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Anxiety 
 
 

 Anxious Minds Charity 
 
What they offer: free support groups, talking therapy (donation based), problematic alcohol abuse, grief and loss 
counselling and victims of crime. They also have veteran and young adult support.  
 
Telephone: 0191 262 0305 
Website: https://www.anxiousminds.co.uk/contact-us/ 
 
 

 Anxiety UK 
 
What they offer: A user-led organisation, providing information, support and understanding via an extensive range 
of services, including 1:1 therapy. Students living independently e.g out of the family get discounted session at £20 
per session. They have a tiered system for costs starting from a little as £15 per session for low income households.  
 
Telephone: 0344 477 5774 
Website: https://www.anxietyuk.org.uk/get-help/book-your-therapy/ 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

tel:01912620305
https://www.anxiousminds.co.uk/contact-us/
https://www.anxietyuk.org.uk/get-help/book-your-therapy/
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Addiction 
 
 

 Newcastle Treatment and Recovery (NTaR): Drug and Alcohol Service.  
 

What they offer: Tailored Recovery Journey with a dedicated recovery co-ordinator to motivate and support 
through every stage 
 

Telephone: 0191 206 1117 

Website: https://www.cntw.nhs.uk/services/drug-alcohol-service-addictions-services-newcastle/ 
 
 

 PROPS: Family Recovery Service, Improving the lives of families affected by alcohol and 
drug use.  

 

What they offer: 1-to-1 support, group support, young persons project, emotional support, training and education 
for family members.  
 

Telephone: 0191 226 3440 

Website: https://props.org.uk/ 

 
 

 North East Council on Addictions (NECA):  
 
What they offer: recovery services, psychological intervention services, prescribing services. 
 

Telephone: 0191 222 1262 

Website: www.neca.co.uk  

 
 

 Road to Recovery Trust 
 

What they offer:  support for individuals struggling with addiction 

 
Telephone: 07754 157 154 

Website: https://www.roadtorecoverytrust.org.uk 
 

 
 
 
 
 
 

  

https://www.cntw.nhs.uk/services/drug-alcohol-service-addictions-services-newcastle/
https://props.org.uk/
http://www.neca.co.uk/
https://www.roadtorecoverytrust.org.uk/
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Bereavement 
 
 

 Cruse Bereavement Care.  

What they offer: support and counselling for those who a grieving, however the death occurred. 
 
Telephone: 0191 276 5533 
Website: https://www.cruse.org.uk/get-help/local-services/north-east/tyneside   
youth service - https://www.hopeagain.org.uk/  
 

 Independent Age 
What they offer: they work in partnership with Cruse and offer weekly calls, free grief web chat  
 
Telephone: 020 7605 4200 

Website: https://www.independentage.org/get-support/making-a-referral 

 
 

 If u care share 
What they offer: support to people who have lost someone to suicide 
 
Telephone: 0191 387 5661 
Website: ifucareshare.co.uk 
 
 

 Marie Curie 
What they offer: Covid Bereavement counselling service 
 
Telephone: 0800 090 2309 
Website: https://www.mariecurie.org.uk/help/support/bereavement/newcastle-self-referral 
 
 

 NHS Resources for bereavement  
https://www.nhs.uk/conditions/stress-anxiety-depression/coping-with-bereavement/  
 
 

 Good Grief Trust- Pop-up Grief Cafes (currently virtual) 
 

What they offer: Our Pop Up Cafés were launched in 2019 to offer a friendly place out in the community to pop 

along and find others who may have been through a similar bereavement. 

 

Website: https://www.thegoodgrieftrust.org/need-know-info/from-us-to-you/pop-up-good-grief-cafes/ 

 
 

 Survivors of bereavement by suicide 
 

What they offer: Self-help organisation which provides a safe, confidential environment in which people bereaved 
by suicide can share their experiences and feelings, giving and gaining support from each other. 
 

Telephone:  0300 111 5065 
Website: www.uksobs.org/ 

  

https://www.cruse.org.uk/get-help/local-services/north-east/tyneside
https://www.hopeagain.org.uk/
https://www.independentage.org/get-support/making-a-referral
https://www.mariecurie.org.uk/help/support/bereavement/newcastle-self-referral
https://www.nhs.uk/conditions/stress-anxiety-depression/coping-with-bereavement/
https://www.thegoodgrieftrust.org/need-know-info/from-us-to-you/pop-up-good-grief-cafes/
https://uksobs.org/
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Carers  
 

 

 Newcastle Carers service.  
 

What they offer: local independent charity providing confidential information and support to adult unpaid carers 

who are caring for someone living in Newcastle 

 

Telephone: 0191 275 5060 

Website: https://www.newcastlecarers.org.uk/ 

 

 

 Digital Resource for Carers – FREE 
 

What they offer: client can access online courses and resources around nutrition, mental health, physical health 

etc. Code to access free support: DGTL5060 

Website: https://carersdigital.org/my/ 

 
 

 Kinship (blood relation) carers support group. 
 

What they offer: support group aimed at grandparents who care for a blood relative. Meets weekly 10am-12pm 
 
Telephone: Ancha for more details on 07944 16287 

Email: ancha.stoodley@grandparentsplus.org.uk 
 
 

 Request a needs or carers assessment (self-assessment)  

 
Website: https://www.newcastle.gov.uk/services/care-and-support/carers/request-needs-or-carers-assessment 
 
 
 
 
 
 
 

  

https://www.newcastlecarers.org.uk/
https://carersdigital.org/my/
mailto:ancha.stoodley@grandparentsplus.org.uk
https://www.newcastle.gov.uk/services/care-and-support/carers/request-needs-or-carers-assessment
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Cancer Support 
 
 

 Maggie’s Cancer Centre 
 

What they offer: one to one support, group support, offer a calming space 
 
Telephone: 0191 233 6600 
Website: https://www.maggies.org/our-centres/maggies-newcastle/  
 
 

 Macmillian Cancer Support 
 
What they offer: provide free, confidential support. Help with treatment, family and problems with work, money 
worries and planning ahead. 
 
Telephone: 0191 213 8611 
Website: https://www.newcastle-hospitals.org.uk/services/cancer_services_macmillan-cancer-support-and-
information-centre.html 
Email: nuth.macmillansupport@nhs.net 
 
 

 Coping with cancer North East 
 
What they offer: a range of free support: Acupuncture, complementary therapy, counselling, palliative care.  
 
Telephone: 0191 250 2026 
Website: https://copingwithcancer.org.uk/our-support/ 
Email: info@copingwithcancer.org.uk 
 
 

 Prostate Cancer Newcastle support group 
 
What they offer: support group every 4th Tuesday of the month 1.30pm-3.00pm. Based at Maggie’s Centre in the 
freeman hospital. 
 
Telephone: 07985451123 
Website: https://prostatecanceruk.org/get-support/find-local-support/newcastle-prostate-cancer-support-group 
Email: Karen.verrill@maggiescentres.org 
 
 

 A list of 45 support groups/fundraising events in the Newcastle area 
 
https://www.macmillan.org.uk/in-your-area/index.html?latitude=54.978252&longitude=-
1.61778&location=Newcastle%20upon%20Tyne%2C%20Tyne%20and%20Wear%2C%20UK&radius=30&tridionprom
ocount=0&nationalorganisationcount=0&nationalresultcount=1&page=1 
 
 
 

  

https://www.maggies.org/our-centres/maggies-newcastle/
https://www.newcastle-hospitals.org.uk/services/cancer_services_macmillan-cancer-support-and-information-centre.html
https://www.newcastle-hospitals.org.uk/services/cancer_services_macmillan-cancer-support-and-information-centre.html
mailto:nuth.macmillansupport@nhs.net
https://copingwithcancer.org.uk/our-support/
mailto:info@copingwithcancer.org.uk
https://prostatecanceruk.org/get-support/find-local-support/newcastle-prostate-cancer-support-group
mailto:Karen.verrill@maggiescentres.org
https://www.macmillan.org.uk/in-your-area/index.html?latitude=54.978252&longitude=-1.61778&location=Newcastle%20upon%20Tyne%2C%20Tyne%20and%20Wear%2C%20UK&radius=30&tridionpromocount=0&nationalorganisationcount=0&nationalresultcount=1&page=1
https://www.macmillan.org.uk/in-your-area/index.html?latitude=54.978252&longitude=-1.61778&location=Newcastle%20upon%20Tyne%2C%20Tyne%20and%20Wear%2C%20UK&radius=30&tridionpromocount=0&nationalorganisationcount=0&nationalresultcount=1&page=1
https://www.macmillan.org.uk/in-your-area/index.html?latitude=54.978252&longitude=-1.61778&location=Newcastle%20upon%20Tyne%2C%20Tyne%20and%20Wear%2C%20UK&radius=30&tridionpromocount=0&nationalorganisationcount=0&nationalresultcount=1&page=1
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Domestic Violence  
 

 

 Flow Chart + Dash guidance 
 
https://www.newcastle.gov.uk/sites/default/files/Newcastle%20Multi-
Agency%20Domestic%20Violence%20and%20Abuse%20Procedural%20Flow%20Chart%20-%20Adults.pdf 
 
 

 PDF of services in Newcastle  
https://www.neas.nhs.uk/media/70925/domestic_violence_and_abuse_services_in_newcastle_and_nationally.pdf 
 
 

 Independent Domestic Violence advisor service also known as NIDAS 

 
What they offer: single point of access for confidential advice and support for victims of domestic and sexual 
violence and abuse, including male victims, lesbian, gay, bisexual and transgender people.  Refuge for women and 
children 
 

Telephone: 0191 214 6501 

Website: https://www.newcastlesupportdirectory.org.uk/kb5/newcastle/fsd/service.page?id=62m8J4RPcR8 
Contact number: 01912146501 
 

 Newcastle Women’s Aid.  
 
What they offer: -Domestic abuse floating support (offer a flexible and structured package of support to women 
who have been affected by domestic abuse).  -Freedom Programme (11-week programme focusing on abusive 
behaviours used within abusive relationships) 
 
Telephone: 0800 923 2622 
Website: https://www.newcastlewomensaid.org.uk/group-work-and-recovery/ 
 
 

 RESPECT - Support for perpetrators  

 
What they offer:  supportive listening and advice - Freephone and web chat 
 
Telephone: 0808 802 4040 
Website: https://respectphoneline.org.uk/help-for-perpetrators/ 
 
 

 Male Victims – Male Advice line 

 
What they offer: confidential helpline for male victims of domestic abuse and those supporting them. We offer 
advice and emotional support to men who experience abuse, and signpost to other vital services that help keep 
them and their children safe 
 
Telephone: 0808 801 0327 
Website: https://mensadviceline.org.uk/male-victims/ 

  

https://www.newcastle.gov.uk/sites/default/files/Newcastle%20Multi-Agency%20Domestic%20Violence%20and%20Abuse%20Procedural%20Flow%20Chart%20-%20Adults.pdf
https://www.newcastle.gov.uk/sites/default/files/Newcastle%20Multi-Agency%20Domestic%20Violence%20and%20Abuse%20Procedural%20Flow%20Chart%20-%20Adults.pdf
https://www.neas.nhs.uk/media/70925/domestic_violence_and_abuse_services_in_newcastle_and_nationally.pdf
https://www.newcastlesupportdirectory.org.uk/kb5/newcastle/fsd/service.page?id=62m8J4RPcR8
https://www.newcastlewomensaid.org.uk/group-work-and-recovery/
https://respectphoneline.org.uk/help-for-perpetrators/
https://mensadviceline.org.uk/legal-information/child-arrangement-orders/
https://mensadviceline.org.uk/male-victims/
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Eating Distress 
 

 

 NIWE 
 
what they offer: group support, mindfulness courses, counselling, and health topic workshops.  Criteria: Mild to 
moderate eating distress, BMI 17.5 and above. 
 
Telephone: : 0191 221 0233 
Website: https://www.niwe.org.uk/ 
 
 

 BEAT – support for eating disorders 

 

What they offer:  

Online one to one chat- https://www.beateatingdisorders.org.uk/support-services/helplines/one-to-one 
Weekly Online support groups (anorexia, bulimia, carers, binge eating disorder, coronavirus) - 
https://www.beateatingdisorders.org.uk/support-services/online-groups 
 
 

 Richardson Eating Disorder Service (REDS) 
 
 
What they offer: specialist tertiary service, located in Newcastle upon Tyne, providing comprehensive assessment 
and treatment for adults with moderate and severe eating disorders in North East England.  Treatment for males and 
females and has outpatient, intensive day hospital and inpatient services. 
 
Criteria:  
- 18+ 
- Anorexia Nervosa, bulimia nervosa, Binge eating disorder not otherwise specific  
-BMI below 14 for an assessment  
- Usually BMI below 16 if physically unstable, or treatment resistant. Assessment and advice given. 
 
Email address: REDS@ntw.nhs.uk 
Telephone: 0191 282 5753 
 
 

 SEED – Eating disorder support service 
 

What they offer:   buddy scheme via email for support,  advice line  
 
Telephone: 01482 718 130 
Website: https://seedeatingdisorders.org.uk/page/buddy-schemes 
 

  

tel:019122101233
https://www.niwe.org.uk/
https://www.beateatingdisorders.org.uk/support-services/helplines/one-to-one
https://www.beateatingdisorders.org.uk/support-services/online-groups
https://seedeatingdisorders.org.uk/page/buddy-schemes
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Employment  
 

 

 Generation NE Employment support 

 
What they offer: 1-1 employability and job search support for unemployed 18-29 year olds. 
 
Telephone: 0191 230 0491 
Website: https://generationne.co.uk/customer/home 
 
 

 Newcastle Futures  
 

What they offer: Newcastle Futures offer a free, confidential service to help unemployed people living in 
Newcastle find and access employment and training opportunities. Newcastle Futures can also help you progress to 
other employment, if you are in unsecured or part time jobs. 
 
Telephone:  0191 230 2970 
Website: https://www.newcastlefutures.co.uk/jobseekers 
 
 

 Moving on Tyne & Wear  
 

What they offer: support people in Tyne and Wear who are unemployed and have a health 

barrier, disability, additional learning need or autism get into employment, training or 

volunteering. 

 

Telephone: 0191 217 3206 

Website: https://www.motw.org.uk/ 
 

 

 Jet 
 
What they offer: qualified personal advisors who support people to find employment.  
 
Telephone: 0191 273 5761 
Website: https://www.jetnorth.org.uk/what-we-do 
 
 

 Other local employment support services including self employment support -  

 
Website: https://skillshubnewcastle.co.uk/Web%20Forms/WebUser/PortalPage.aspx?Page=partners 
 

  

https://generationne.co.uk/customer/home
https://www.newcastlefutures.co.uk/jobseekers
https://www.motw.org.uk/
https://skillshubnewcastle.co.uk/Web%20Forms/WebUser/PortalPage.aspx?Page=partners
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Family Support 
 

 

 Action for Children 

 
What they offer: Information and advice. 1-to-1 live online chat or phone call.  Support for parents and  
 
Website: https://parents.actionforchildren.org.uk/ 
 
 

 Family gateway 

 
What they offer: a charity in the north east helping parents in poverty or struggling to take care of their 
children. They offer a variety of programmes to support parents. 
 
Website: https://www.familygateway.co.uk/about-us/ 
 

 

 

 

 

 

 

 

 
 

  

https://parents.actionforchildren.org.uk/
https://www.familygateway.co.uk/about-us/
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Gambling 
 

 

 NECA 
 
What they offer: 1-to-1 counselling, 12 sessions  
 
Telephone: 0191 562 3309 
Email: head.office@neca.co.uk 
Website: https://www.neca.co.uk/area-offices/ 
 
 

 GamCare  
 
What they offer: self help resources, help line, group chat room. 
 
Telephone:  0808 802 0133 
Website: https://www.gamcare.org.uk/get-support/talk-to-us-now/ 
 
 

 NHS Northern Gambling Service 
 
what they offer: specialist gambling service which includes psychologists, therapists, psychiatrist and mental health 
nurses. The service offers 1-1 CBT and group sessions. Anyone living in Newcastle can access the service via self-
referral or referred by a professional. 
 
Telephone: 0300 3001490 
Website: https://www.leedsandyorkpft.nhs.uk/our-services/northern-gambling-service/referrals-contacting-us/ 
Email: referral.ngs@nhs.net 
 
 

 Helpful Apps: 

 
GamStop: App that puts controls in place to restrict your online gambling-   
 
Website: https://www.gamstop.co.uk/ 
 
 

  

mailto:head.office@neca.co.uk
https://www.neca.co.uk/area-offices/
tel:08088020133
https://www.gamcare.org.uk/get-support/talk-to-us-now/
https://www.leedsandyorkpft.nhs.uk/our-services/northern-gambling-service/referrals-contacting-us/
mailto:referral.ngs@nhs.net
https://www.gamstop.co.uk/
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Mental Health 
 
 

 Mental Health Foundation 
 
What they offer: relevant information for people of all ages, with a section on publications about specific topics 
 
Website: https://mentalhealth.org.uk 
 
 

 Every Mind Matters 
 
What they offer: an NHS resource offering advice and tips to help you look after your mental health and general 
wellbeing. 
 
Website: https://www.nhs.uk/oneyou/every-mind-matters/ 
 
 

 Recoco 
 
What they offer: a range of online resources and groups 
 
Website: https://www.recoverycoco.com/ 
 
 
 

 Northern mental health 
 
What they offer: this is a website with a range of pages on how to maximise wellbeing in relation to a range of 
topics  
 
Website: https://northernmentalhealth.org/coping-strategies 
 
 
 

  

https://mentalhealth.org.uk/
https://www.recoverycoco.com/
https://northernmentalhealth.org/coping-strategies
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Men’s Mental Health 
 
 

 ManHealth 
 
What they offer: peer support clubs across the north east. 
 
Telephone:  01388 320 023 
Website: https://www.manhealth.org.uk/peer-support-groups/ 
 
 
 

 Newcastle united foundation 
 
what they offer: Stress and sleep workshops, 12 week healthy lifestyle programme, free NHS health checks.  
 
Telephone: 08443721892 
Email: oliver.bell@nufc.co.uk 
Website: https://nufoundation.org.uk/health-and-wellbeing/ 
 
 
 
 

  

https://www.manhealth.org.uk/peer-support-groups/
mailto:oliver.bell@nufc.co.uk
https://nufoundation.org.uk/health-and-wellbeing/
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Older adults 
 

 

 Chain Reaction 

 
What they offer: Chain Reaction helps people to lead happier, healthier lives. It supports and sustains friendships in 
order to combat social isolation and to increase a sense of good emotional health and wellbeing. 
 
Telephone: 0300 300 7070 
Email: info@chainreaction-newcastle.co.uk 
Website: http://www.chainreaction-newcastle.co.uk/our-services/ 

 
 

 The Silver Line 

 
What they offer: Free confidential helpline for older adults that provides friendship, information and advice.  
 
Telephone: 0800 470 80 90 
Website: https://www.thesilverline.org.uk/ 

 
 

 Search Newcastle 

 
what they offer: Support for older adults in the west end of Newcastle 
 
Telephone: 0191 2737443 
Website: https://www.searchnewcastle.org.uk/ 
 
 

 Caring Hands Charity 

 
What they offer: Counselling for older adults in Newcastle, befriending, drop in. 
 
Telephone: 01912615234 
Website: https://www.caringhandscharity.org.uk/services/ 
 
 
 
 
 
 
 
 

  

mailto:info@chainreaction-newcastle.co.uk
http://www.chainreaction-newcastle.co.uk/our-services/
https://www.thesilverline.org.uk/
https://www.searchnewcastle.org.uk/
https://www.caringhandscharity.org.uk/services/
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Pain 
 

 

 Tyneside integrated Musculoskeletal Service (TIMS) 

 
What they offer: Self help tools, helpline and specialised support via self-referral. 
 
Telephone: 0191 4456319 
Website: https://www.tims.nhs.uk/ 
 

 

 Chronic pain service RVI 

 
What they offer: pain education classes, relaxation classes, pain management programme 
 
Telephone:  0191 282 4721 
Website: https://www.newcastle-hospitals.org.uk/services/Pain-Management-Services_chronic-pain.html 
 
 

 Pain Concern 

 
What they offer: confidential listening service that offer self-management techniques and advice.  
 
Telephone: 0300 123 0789. 
Email: help@painconcern.org.uk 

Website: https://painconcern.org.uk/how-we-help/helpline/ 
 

 
 
 
 
 

 
 
 
 
 

  

https://www.tims.nhs.uk/
https://www.newcastle-hospitals.org.uk/services/Pain-Management-Services_chronic-pain.html
mailto:help@painconcern.org.uk
https://painconcern.org.uk/how-we-help/helpline/
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Relationships 
 
 

 Relate 
 
What they offer: relationship counselling/support. Do have a cost. 
 
Telephone: 0191 232 9109 
Website: https://www.relate.org.uk/ 
 
 

 Marriage care 
 
What they offer: donation based counselling, initial session costing £15 via telephone and webcam, marriage 
preparation, advice and resources.  
 
Telephone: 0800 389 3801 

Website: https://www.marriagecare.org.uk/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

https://www.relate.org.uk/
https://www.marriagecare.org.uk/
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Refugee Support Services 
 

 

 West end Refugee Service 
 
what they offer: practical help, advice and advocacy, emotional support through befriending scheme, volunteering 
opportunities  
 
Telephone: 0191 273 7482 
Website: http://www.wers.org.uk/ 
 
 

 Action Foundation 
 
what they offer: help learning English, support meeting new people and housing. 
 
Telephone: 0191 231 3113 
Website: https://actionfoundation.org.uk/get_help/ 
 
 

 Angelou Centre 
 
what they offer:  range of holistic women-only* services for black and minoritised women across the North East. 
Training and development, DV support, wellbeing and inclusion.  
 
Telephone: 0191 226 0394 
Website: https://angelou-centre.org.uk/ 
 
 

 Freedom from Torture 
 
What they offer: Rehabilitation and therapy for survivors of torture 
 
Telephone: 0191 261 5825 
Website: https://www.freedomfromtorture.org/ 
 
 

 Link to other support service in Newcastle area 
 

https://newcastle.cityofsanctuary.org/wp-content/uploads/sites/35/2019/08/Where-to-get-support.pdf 
 
 

  

http://www.wers.org.uk/
tel:0191%202313113
https://actionfoundation.org.uk/get_help/
https://angelou-centre.org.uk/
https://www.freedomfromtorture.org/
https://newcastle.cityofsanctuary.org/wp-content/uploads/sites/35/2019/08/Where-to-get-support.pdf
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Safeguarding 
 
 

 The NUTH safeguarding leads (adult and child) are available to call during office hours if you have a 

safeguarding concern.  The safeguarding team is here to offer advice and support to teams and can be 

contacted on 0191 282 0959, or if the concerns are around children, on 0191 282 9150.  

 

 Alternatively, if you have discussed the issue with a duty worker/supervisor and you are confident of the 

actions you have taken, you can complete a “cause for concern” form and this can be sent to NUTH 

safeguarding to record that a safeguarding concern has been raised.  A copy of this form is available in the 

“exemplar” patient record.  This form can also be found on the NUTH intranet in the safeguarding pages. 

 

 The crisis team is available for people presenting at risk of self-harm (0191 814 8899 or 0800 652 2863) 

 

 Domestic Violence support: https://www.gov.uk/government/publications/coronavirus-covid-19-and-

domestic-abuse/coronavirus-covid-19-support-for-victims-of-domestic-abuse 

 

NUTH Safeguarding Children’s Team  0191 2829150 

 Safeguarding Adult’s Team  0191 2820959 

Social Services Newcastle Children at risk 
Initial Response Service 

 0191 2772500 

 Newcastle Emergency Duty 
Team 

 0191 2787878 

 

It is good practice to discuss with a duty worker or manager first (if available).  However, if a duty 

worker or manager is not available, please do not delay ringing safeguarding for advice. 

 
 
 

 
 

  

https://www.gov.uk/government/publications/coronavirus-covid-19-and-domestic-abuse/coronavirus-covid-19-support-for-victims-of-domestic-abuse
https://www.gov.uk/government/publications/coronavirus-covid-19-and-domestic-abuse/coronavirus-covid-19-support-for-victims-of-domestic-abuse
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Sexual Assault/Rape 
 
 

 Rape crisis 
 
what they offer:  counselling, group work, online live chat, practical and emotional support. 
 
Telephone: 0800 035 2794 
Website: https://rctn.org.uk/ 
 
 

 R.E.A.C.H 
 
what they offer: help to men and women who have been raped or sexually assaulted, aged 16 or over when the 
assault occurred (confidential counselling, support and advice).  
 
Telephone: 03333448283 
Website: http://www.reachsarc.org.uk/index.html 
 
 

 List of other helpful services in Newcastle area 
 
http://www.reachsarc.org.uk/contact-us/index.html 
 
 
 

  

https://rctn.org.uk/get-help/helpline-email-support/
https://rctn.org.uk/
http://www.reachsarc.org.uk/index.html
http://www.reachsarc.org.uk/contact-us/index.html
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Sexuality and Gender 
 
 

 Northern Region Gender Dysphoria service 

 
What they offer: Service for people who experience persistent confusion and/or discomfort as a result of a 
discrepancy between their assigned sex and their gender identity. What they offer: Assessment, medical 
interventions, referrals for surgery, voice/communication therapy, specialist psychological therapy and advice.  
Referrals can be made online 
 
Website: https://www.cntw.nhs.uk/services/northern-region-gender-dysphoria-service-specialist-service-
walkergate-park/ 
Telephone: 0191 287 6130 
 
 

 MESMAC 
What they offer: advice and information on many different health issues including PEP (Exposure to HIV 
Treatment), Sexual Health Services, Sexually Transmitted Infections (STI’s), mental health and much more. help line 
and outreach service 
 
Telephone: 0191 2331 333 
Website: https://mesmacnewcastle.com/services/ 
Email: all@mesmacnewcastle.com 
 
 

 HumanKind Ages 11-25 
 
What they offer: one to one support, activities, groups, family support.  
 
Telephone: 01325731160 
Website: https://www.humankindcharity.org.uk/service/lgbt-north-east/ 
Email: lgbt@humankindcharity.org.uk 
 
 

 LGBT+ support groups directory  
 

https://www.cddft.nhs.uk/media/254843/lgbt%20directory%20may%202013.pdf 
http://www.tyarainbow.org.uk/about/groups 
 
 
 
 
  

https://www.cntw.nhs.uk/services/northern-region-gender-dysphoria-service-specialist-service-walkergate-park/
https://www.cntw.nhs.uk/services/northern-region-gender-dysphoria-service-specialist-service-walkergate-park/
https://mesmacnewcastle.com/services/
mailto:all@mesmacnewcastle.com
https://www.humankindcharity.org.uk/service/lgbt-north-east/
https://www.cddft.nhs.uk/media/254843/lgbt%20directory%20may%202013.pdf
http://www.tyarainbow.org.uk/about/groups
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Social 
 

 

 Foodbank 
 
What they offer: a source of food and wider social support to those in need.  There are multiple foodbanks across 
Newcastle who open at different times. 
 
Website: https://www.trusseltrust.org/get-help/find-a-foodbank/ 
 
 

 Meetup 
 
What they offer: meetup is a website and app that allow individuals to connect with others with a similar interest 
 

Website: https://www.meetup.com 

 

 

 Newcastle Supported Housing 
 

What they offer: support to people with mental health needs and who are in need of a place to live. 

 

Website: https://www.mhm.org.uk/newcastle-supported-houseing 

 

 

  

https://www.trusseltrust.org/get-help/find-a-foodbank/
https://www.meetup.com/
https://www.mhm.org.uk/newcastle-supported-houseing
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Women’s Health 
 
 

 Tyneside Women’s Health 
 
What they offer: support groups, drop in’s, art courses, counselling, relapse prevention plans. 
 
Telephone: 0191 477 7898 
Website: https://www.tynesidewomenshealth.org.uk/support-services-for-women/ 
PowerPoint on what they offer: https://www.tynesidewomenshealth.org.uk/info-support-for-
professionals/what-we-offer/ 
 
 

 The Angelou Centre 
 
What they offer: The Angelou Centre is a black led, women's organisation who offer a range of holistic services for 
Black and Minority Ethnic (BME) women across the north east region. Provides practical and emotional support to 
women who have experienced domestic violence, honour based violence and forced marriage. Workers can speak a 
number of languages including Urdu, Punjabi, Hindi, Arabic and French. 
 
Telephone 0191 226 0394 
Website: https://angelou-centre.org.uk/ 
 
 
 
 
 
 
 
 
 
 
 
 

  

https://www.tynesidewomenshealth.org.uk/support-services-for-women/
https://www.tynesidewomenshealth.org.uk/info-support-for-professionals/what-we-offer/
https://www.tynesidewomenshealth.org.uk/info-support-for-professionals/what-we-offer/
https://angelou-centre.org.uk/


23 
 

Veterans  
 
 

 Changing lives 
 
What they offer: transition into civilian life. Housing support, signposting, addictions and specialist intervention. 
 
Telephone: 0191 273 8891 
Website: https://www.changing-lives.org.uk/veterans/ 
 
 

 CNTW Veterans Service 
 
What they offer: tailored support which looks at transition, intervention and liaison.  
 
Telephone: 0303 123 145 (for professional advice/duty worker) 
Website: https://www.cntw.nhs.uk/services/veterans-services-hartside-st-nicholas-hospital/ 
Referrals can be made on 0303 123 1145 or emailing ntawnt.veteransservice@nhs.net 
 
 

 Combat stress 

 

What they offer: provide specialist treatment and support for veterans from every service and conflict, 
focusing on those with complex mental health issues related to their military service. 
- 24 hour helpline 
- Online self help 
- 1 to 1 therapy 
- Online peer support 
 
Telephone: 0800 138 1619 
Website: https://combatstress.org.uk/get-help 
Email: helpline@combatstress.org.uk 
Text: 07537 404719 
 
 
 
 
 
 
 

  

https://www.changing-lives.org.uk/veterans/
https://www.cntw.nhs.uk/services/veterans-services-hartside-st-nicholas-hospital/
mailto:ntawnt.veteransservice@nhs.net
https://combatstress.org.uk/get-help
mailto:helpline@combatstress.org.uk
tel:+447537404719
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Young Adults 
 
 

 Streetwise 

 
What they offer: Counselling, CBT, work with a PWP, drop in and support groups. For ages 11-25 (check on website 
for most up to date referral criteria as this can change 
 
Telephone: 0191 230 5400 
Website: https://www.streetwisenorth.org.uk/ 
 
 

 Newcastle student wellbeing service 

 
What they offer: Varies slightly between the 2 Universities.  About 6 sessions of time focused therapy, counselling, 
CBT, liaison with academic support and student study support plans.  Available to all Newcastle/Northumbria 
university students.  6 sessions per academic year 
 
Telephone: 44 (0) 191 208 3333 (newcastle) + +44 (0) 191 227 4127 
Website: Newcastle -
https://www.ncl.ac.uk/wellbeing/mentalwellbeing/mentalwellbeing/counselling/assessmentprocess/ 
 
Northumbria - https://www.northumbria.ac.uk/study-at-northumbria/support-for-students/counselling-and-mental-
health-support/ 
 
 

 Anxiety UK 
 
What they offer: A user-led organisation, providing information, support and understanding via an extensive range 
of services, including 1:1 therapy. Students living independatly e.g out of the family get discounted session at £20 
per session. They have a tiering system for costs starting from a little as £15 per session for low income households.  
 
Telephone: 0344 477 5774 
Website: https://www.anxietyuk.org.uk/get-help/book-your-therapy/ 
 
 

 HOPELineUK 

 
what they offer: Non-judgmental support, practical advice and information for children, teenagers and young 
people. Monday to Friday 10am - 10pm, Saturday & Sunday 2pm - 5pm. 
 
Telephone: 0800 068 41 41 or Text: 07786 209697 
Email: pat@papyrus-uk.org 
Website: www.papyrus-uk.org/more/hopelineuk 
 
 

https://www.streetwisenorth.org.uk/
https://www.ncl.ac.uk/wellbeing/mentalwellbeing/mentalwellbeing/counselling/assessmentprocess/
https://www.northumbria.ac.uk/study-at-northumbria/support-for-students/counselling-and-mental-health-support/
https://www.northumbria.ac.uk/study-at-northumbria/support-for-students/counselling-and-mental-health-support/
https://www.anxietyuk.org.uk/get-help/book-your-therapy/
mailto:pat@papyrus-uk.org
http://www.papyrus-uk.org/more/hopelineuk

